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Return-delivery note to idem telematics GmbH 
 

 

 

 

idem telematics GmbH 
Betreff: Retoure 
Riedweg 27 

D – 89081 Ulm 

Sender (please fill in) 
Company 

 
 
Contact Person 
 
 
 
Street 
 
 
 
Country / Postal Code / City     
              
 

 

 Date: ..........................................  

1. Ticket number:   

 

 

 Please return the defective reported item only in the original carton and with lithium battery label to the above address 
within 10 working days, after system-side exchange with the replacement item. If we do not receive the defective item 
within this time, the replacement item delivered to you will be invoiced at the list price.  

2. Return consists of: 

Article number and quantity (please fill in) 

 

 

 

 

 

 

 

 

3. Your message to us: 
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